Yealink End-user License Agreement

End-user license agreement for Yealink software

Important-read carefully before using the software: this end-user license agreement
("Agreement”) is a legal agreement between you and/or any company you represent,
“you” and either Yealink (each referred to individually and collectively herein as
“Yealink™), for the software product (as defined below) licensed by Yealink or its
suppliers.

Unless otherwise agreed in writing by Yealink, by accepting these terms or by
installing, downloading, copying, or otherwise using the software product, you agree
to be and will be bound by the terms of this agreement as a condition of your license.
If you do not agree to the terms of this agreement, your use is prohibited and you may
not install or use the software product.

The software product is protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties. The software product
is licensed (not sold) to you, and its use is subject to the terms of this agreement. This
is not a sale contract.

Demonstration license

If you have received the software product for purposes of evaluation (“demonstration’)
or you have purchased a laboratory or developer license then this software product is
licensed to you per the terms set forth below.

A. Grant of demonstration license. You are granted a limited, personal, internal
use, non-exclusive, non-transferable license by Yealink to use the software product
solely to evaluate its suitability for your personal or internal business requirements
during the demonstration period.

B. Limited use of software. Portions of the full-use version of the Yealink Software
Product may be restricted during the demonstration period. Full use of the Yealink
Software Product will be restored when a valid license key is entered. Your entry of
data into the Yealink Software Product is allowed during the demonstration period
and such entry is not allowed once your demonstration period ends; however, a valid
license key may make access to the data possible again. Yealink accepts no liability
for any lost data because of an expiring demonstration license.

C. Disclaimer of warranty. The Yealink Software Product is provided during the
demonstration period only for the sole purpose of evaluation on an "as is" basis.
Yealink expressly disclaims all warranties, representations, and conditions including
the implied warranties and/or conditions of merchantability, satisfactory quality,



fitness for a particular purpose, and non-infringement. This provision does not apply
to you if you are an end user without a demonstration license.

D. Additional terms. The terms of the standard license (below), sections 2 (Other
rights and limitations), 4 (Termination), 6 (limitation of liability), 7 (Indemnity), 8
(disclaimer), and 9 (Miscellaneous) shall also apply to this demonstration license.

Standard license
(Requires valid license key(s))

Important-read carefully before using the Yealink Software Product: this end-user
license agreement (“"Agreement”) is a legal agreement between you (and/or any
company you represent) and Yealink for the Yealink Software Product (including any
software updates or upgrades thereto) licensed by Yealink or its suppliers. The
Yealink Software Product consists of computer software, which may include
associated media, printed materials, and "online™ or electronic documentation
("Yealink Software Product™). By accepting these terms or by installing,
downloading, copying, or otherwise using the Yealink Software Product, you agree to
be and will be bound by the terms of this agreement as a condition of your license. If
you do not agree to the terms of this agreement, you are prohibited from using it and
you may not install or use the Yealink Software Product.

The Yealink Software Product is under protection in accordance with copyright laws
and international copyright treaties, as well as other intellectual property laws and
treaties. The Yealink Software Product is licensed (not sold) to you, and its use is
subject to the terms of this agreement. This is not a sale contract.

1.1 Grant of license. Pursuant to the terms of this agreement, you (either an
individual or an entity) are granted by the Yealink Software Product a non-exclusive,
non-transferable (except as set forth herein), revocable license to install and use the
Yealink Software Product for personal or internal purposes solely on the number of
devices having compatible operating systems (“computers”) for which you have
purchased valid license keys. When it is loaded into the temporary memory (i.e. Ram)
or installed into the permanent memory (e.g., hard disk, cd-rom, or other storage
device) of a computer, the Yealink Software Product is “in use” on the computer in
question. Further, no license is granted to you in the human-readable code of the
Yealink Software Product (source code).

Use of the Yealink Software Product may be subject to the issuance of a license key,
which will be conveyed to you upon payment of the applicable license fees for the



Yealink Software Product or accompanying software, including any extensions
thereof. If you choose not to purchase or accept the license key from Yealink,
Yealink cannot ensure the Yealink Software Product, accompanying software, and/or
system configuration will operate as intended.

1.2 Compliance assurance. To guarantee observance of the terms of this
agreement, Yealink shall reserve the right to inspect and audit all the books and
records in relation to the use of the licenses granted hereunder and to request that you
conduct an internal audit at any time and that you agree to provide reasonable
assistance for any such audit.

2. Other rights and limitations

2.1 Limitations on reverse engineering, decompilation, and disassembly. Any
reversion of engineer, decompilation, modification, or disassembly of the Yealink
Software Product or otherwise reduction of the Yealink Software Product to
human-perceivable form in whole or in part is permitted, except and only to the extent
that such activity is expressly permitted by a third party license or applicable laws.
The foregoing involves but is not confined to review of data structures or similar
materials produced by Yealink Software Product. The Yealink Software Product is
licensed as a single product. Its component parts may not be separated for use on
more than one computer. Any illegal purpose or conduct concerning the Yealink
Software Product is prohibited.

2.2 Back-up. Except as expressly provided for under this agreement you may not
copy the Yealink Software Product; except for back-up purposes, however, you may
keep one copy of the Yealink Software Product and, if applicable, one copy of any
previous version, only to be used in case of failure of the original. All copies of the
Yealink Software Product must be marked with the proprietary notices provided on
the original Yealink Software Product. Any reproduction of the supporting
documentation accompanying the Yealink Software Product is not allowed.

2.3 No modifications. Any modification, translation, or creation of derivative
works of the Yealink Software Product is not allowed under this agreement.

2.4  Proprietary notices. You may not remove or obscure any proprietary notices,
identification, label, or trademarks on or in the Yealink Software Product or the
supporting documentation.

2.5 Software transfer. You may permanently transfer all of your rights under this
agreement solely in connection with transfer of the computer, provided you retain no
copies, you shall transfer all of the Yealink Software Product (including the media
and printed materials, any upgrades or updates, and this agreement), and the recipient
agrees to the terms of this agreement. If the Yealink Software Product is an upgrade
or update, all prior versions of the Yealink Software Product must be included in any



transfer. However, you may not resell any Yealink Software Product which is
marked “not for resale” or “NFR” or otherwise transfer it for value. In addition, you
may transfer all (but no lesser portion) of the Yealink Software Product to another
person subject to this agreement with the prior written approval of Yealink.

2.6 Copyright. All titles and copyrights in and to the Yealink Software Product
(involving but not confined to any images, photographs, animations, video, audio,
music, text, programs, and "applets” incorporated into the Yealink Software Product),
the accompanying printed materials, and any copies of the Yealink Software Product
are owned by Yealink or its suppliers. Title, ownership rights, and intellectual
property rights in the Yealink Software Product shall remain in Yealink or its
suppliers. Title and related rights in the content accessed through the Yealink
Software Product are the property of such content owner and may be protected by
applicable law. No rights in such content are granted to you under this agreement.

2.7 Confidentiality. You shall protect the confidentiality of, and avoid disclosure
and unauthorized use of, the Yealink Software Product, which contains valuable
proprietary information and trade secrets of Yealink and its suppliers that remain the
property of Yealink.

2.8 Additional features. Yealink may offer additional software features for its
products. Use of these additional software features may require the purchase of a
license. You may not install, access, or use any additional software features on
products other than those listed on your license, and only then once the proper number
of licenses have been purchased and authorized by Yealink.

3. Support services

Yealink may provide you with support services related to the Yealink Software
Product ("support services ). The use of support services is governed by the Yealink
policies and programs described in the Yealink-provided materials. Any
supplemental software code offered to you as part of the support services is
considered part of the Yealink Software Product and is subject to the terms and
conditions of this agreement. With regard to technical information you provide to
Yealink as part of the support services, Yealink may use such information for its
business purposes, including for product support and development. Yealink will not
utilize such technical information in a form that personally identifies you.

4. Termination

4.1  This license will terminate automatically: (a) if you use or permit the use of the
Yealink Software Product in any manner not permitted by this agreement; (b) if a
bankruptcy or insolvency proceeding is filed by or against you.



4.2 In the event of any termination, you must put an end to any use of the Yealink
Software Product, and destroy all copies of the Yealink Software Product and all of its
component parts. You may terminate this agreement at any time by destroying the
Yealink Software Product and all of its component parts.

4.3  Termination of this agreement shall not prevent Yealink or its suppliers from
claiming any further damages. The waiver by Yealink of a specific breach or default
shall not constitute the waiver of any subsequent breach or default.

5.  Warranty and warranty exclusions

5.1 Limited warranty. Except as otherwise set forth in a third-party license or in
third-party license terms set forth below, Yealink warrants that (a) the Yealink
Software Product will perform substantially in accordance with the accompanying
documentation for a period of ninety (90) days from the date of installation with a
valid license key, and (b) any support services provided by Yealink shall be
substantial as described in applicable written materials provided to you by
Yealink. This warranty is valid only for the original purchaser.

YEALINK DOES NOT WARRANT THAT YOUR USE OF THE YEALINK
SOFTWARE PRODUCT WILL BE UNINTERRUPTED OR ERROR-FREE, OR
THAT ALL DEFECTS IN THE YEALINK SOFTWARE PRODUCT WILL BE
CORRECTED. YOU ASSUME FULL RESPONSIBILITY FOR THE SELECTION
OF THE YEALINK SOFTWARE PRODUCT TO ACHIEVE YOUR INTENDED
RESULTS AND FOR THE INSTALLATION, USE, AND RESULTS OBTAINED
FROM THE YEALINK SOFTWARE PRODUCT.

If the Yealink Software Product does not operate as warranted above, Yealink 's sole
obligation under this express warranty shall be, at Yealink 's option and expense, to
repair, replace, or refund the purchase price paid by you. Any replacement Yealink
Software Product will be warranted for the remainder of the original warranty period
or thirty (30) days, whichever is longer.

5.2 Warranties exclusive. To the full extent allowed by law, the foregoing
warranties and remedies are exclusive. YEALINK NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY OTHER
LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION,
MAINTENANCE, OR USE OF THE YEALINK SOFTWARE PRODUCT. No
advice or information, whether oral or written, obtained by you from Yealink or
through or from the Yealink Software Product shall create any warranty not expressly
stated in this agreement.

Neither Yealink nor its suppliers shall be liable under this warranty if its testing and
examination disclose that the alleged defect or malfunction in the Yealink Software
Product does not exist or was caused by your or any third party's misuse, neglect,
improper installation, or testing, unauthorized attempts to modify the Yealink



Software Product, or any other cause beyond the range of the intended use, or by
accident, fire, lightning, power cuts or outages, other hazards, or acts of god.

6. limitation of liability

YOUR USE OF THE YEALINK SOFTWARE PRODUCT IS AT YOUR SOLE
RISK. YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE
DOWNLOAD OR USE OF THE YEALINK SOFTWARE PRODUCT.

7. Indemnity

You agree to indemnify and hold harmless Yealink and its subsidiaries, affiliates,
agents, customers, suppliers, or other partners, from any loss, claim, or demand,
including reasonable attorneys' fees, made by any third party due to or arising out of
your use of the Yealink Software Product, your connection to the Yealink Software
Product, or your violation of the terms.

8. Disclaimers

8.1 Local laws. The exclusion or limitation of implied warranties or the limitation
of incidental or consequential damages for certain products supplied to consumers, or
the limitation of liability for death or personal injury are not allowed in some
countries, states, or provinces, so the above limitations and exclusions may only apply
to you. When the implied warranties are not allowed to be excluded in their entirety
due to local law, they will be confined to the duration of the applicable warranty.

8.2 Quality. Yealink cannot guarantee that malfunction of the Yealink Software
Product will not occur without disruptions, delays, or errors. A number of factors may
exert their influence on the quality of your communications and use of the Yealink
Software Product, and may result in the failure of your communications including but
not limited to: your local network, firewall, your internet service provider, the public
internet, the public switched telephone network and your power supply. Yealink takes
no responsibility for any disruption, interruption, or delay caused by any failure of or
inadequacy in any of these items or any other items over which we have no control.

9. Miscellaneous

9.1 Entire agreement. You agree that this agreement is the complete, final, and
exclusive statement of the agreement between you and Yealink and supersedes any
proposal or prior agreement or any other communications relating to the use of the
software and services or any of the documentation.



This agreement is representative of the complete agreement concerning the Yealink
Software Product and may be subject to amendment only by writing executed by both
parties. If any provision of this agreement is held to be unenforceable, such
provision shall be reformed only to the extent necessary to make it enforceable.

9.2 High-risk use. The Yealink Software Product is not fault-tolerant and is not
designed, manufactured, or intended for use in hazardous environments requiring
fail-safe performance, such as in the operation of nuclear facilities, aircraft navigation
or communication systems, air traffic control, direct life support machines or weapons
systems in which the failure of the software could lead directly to death, personal
injury or severe physical or environmental damage (collectively, ‘“high-risk
use”). You are not licensed to, and you agree not to, use, distribute, or sublicense
the use of the Yealink Software Product in, or in conjunction with, high-risk
use. High-risk use is strictly prohibited. Yealink and its suppliers explicitly disclaim
any express or implied warranty of fitness for high-risk use.

9. 3 Third-party software. The Yealink Software Product may be distributed with
software governed by licenses from third parties (“third-party software” and
“third-party license”). You have licensed any third-party software in accordance with
the terms and conditions of the corresponding third-party license, notwithstanding
anything to the contrary in this agreement. More information on third-party licenses
included in the Yealink Software Product can be available in the documentation for
each Yealink Software Product Yealink makes no representation or warranty
concerning third-party software and shall have no obligation or liability with respect
to third-party software. If the third-party licenses include licenses that provide for the
availability of source code and the corresponding source code is not included with the
Yealink Software Product, consult the documentation supplied with each Yealink
Software Product to learn how to obtain such source code.

9.4  Lawful use. You must use the Yealink Software Product in accordance with the
laws applicable where you are located. In some countries, there are constraints
regarding the download and use of the Yealink Software Product. It is your
responsibility to ensure that you are legally allowed to use the Yealink Software
Product where you are located.

By installing, copying, or otherwise using this Yealink Software Product you

acknowledge that you have read, understand and agree to be bound by the terms and
conditions indicated above.

Yealink, Inc. All rights reserved.



