Yealink

Yealink Device Management Platform Quick Start Guide

Applies to version 1.0.0.25 or later




Yealink device management platform enables administrators to effortlessly and effectively configure and update Yealink Skype for
Business HD T4XS IP phones that are deployed in the same enterprise.

Hardware and Software Recommendations

CPU Intel Xeon Processor E5-2620V4, four cores, 2.1GHz or higher
RAM 8GB or higher
Hard Drive Space 250GB or higher
Linux CentOS 7.0 or later
Installation

Users should pay attention to the following points before installation:
The Yealink device management platform application is saved at the path /usr/local.
+  Log into CentOS as the root user.



The installation of 1.0.0.25 version is introduced as an example.

Step Operation Expected Result or Other Related Information
1 |Run the cd /usr/local command.
2 | Run the tar -zxvf DeviceManagement_1.0.0.25.tar.gz command. bash-4.2¢# cd fusr/local
bash-4.2# tar -zxvf DeviceManagement 1.0.0,25 tar, gz
3 | Run the cd /usr/local/dm_install command. basn-4.2¢ cd /umrilocal/de Lreteil
bash-4.2¢ _ /install.sh install
Run the ./install.sh install command. Install Success! !
4 | After you finish the installation, it will prompt “Install Success!!!”. And the
folder named “yealink” appears at the path /usr/local.
dm, enable =1
5 Run the cd /usr/local/yealink/dm/tomcat_dm/webapps/ROOT/initData bn.server.url ] ttps: //0.2.62.12} 26443/ api.
command. N e e
dm.server.conngction_requestj:assword = %NULL%
6 | Run the vi dm.cf g e e ente 1
un t evi m.cC g command. dm. server. https_enable =1
features, device_update_auto,enable =0
. . ftroubleshooting, url] = https: /102,62, 12: 28443 /api/vl.0
. Change the IP address in the dm.server.url and troubleshooting.url for the | ‘el itamens = | Fo2t0t8 22/wi/.0/
. . , troubleshooting. password =
Yealink device management platform’s IP address. troubleshooting, mdn =
troubleshooting. duration =
8 |Run the :wq command.
9 Run the cd /usr/local/yealink/dm/tomcat_dm/webapps/ROOT/WEB-INF/
classes/config/product/ command.
account. forgot. pwd. active, limit minute =10
10 | Run the vi application.properties command Eysten. donain, prafia] = hetps: //10.2.62.12: 16443
pp .p p ) system, client, https. port = 28443
Change the IP address in the system.domain.prefix and config.download bontig. dowrioag, url prefix| = hitps: /f10.2. 62,124 28443 /api /vl /device/ downLoadTpa
11 ~ M M ’ ) I ) ) evlice, status res minute =
url.prefix for the Yealink device management platform’s IP address. pevice, statin, frash. ninute =8
device, status, data, save, days = 30
12 |Run the :wq command.
13 |Run the systemctl restart tomcat_dm command.




Login

1. Open your Web browser.
2. Enter https://<IP address>:<18443>/ (for example: https://10.2.62.12:18443/) in the address box, and press Enter.
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Deploying the IP Phones

1. You plug the IP phones into the network.
2. The IP phones perform mutual TLS authentication using default certificates.
3. The IP phones obtain the provisioning server address from the DHCP option 66, 43, 160 or 161.
The DHCP option value must meet one of the following format:
*  http://<IP address>:<28080>/api/v1l/getDmConfigFile.cfg (for example: http://10.2.62.12:28080/api/v1/getDmConfigFile.cfg)
«  https://<IP address>:<28443 > /api/v1l/getDmConfigFile.cfg (for example: https://10.2.62.12:28443/api/v1/getDmConfigFile.cfg)

After you finish the deployment, the IP phones will connect to the Yealink device management platform, and then the IP phones will display
in the All devices list.
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Using Yealink Device Management Platform

Device Management

 Editing Devices
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¥ Adding and Updating Configuration Files

=  Template management

A User account management a One device type has only
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Managing Sub-administrators

There are two types of administrators: system administrators and sub-administrators.
If you are the system administrator, you can add sub-administrators.

¥ Adding Sub-dministrators

= Operator
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Monitoring Alarms

When the IP phones are in the abnormal status, they will send alarms to the platform and the system administrator will receive the
email which includes the warning in critical or major severity.



¥ Configuring the SMTP Mailbox of System Administrator

The SMTP mailbox is used to send the warning emails.
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¥ Editing the Mailbox of System Administrator

The mailbox is used to receive the warning emails.
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¥ Viewing Alarms
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You can view the warning information from the warning list.

You can also click @ to view the description of alarm or click to enter the Device diagnostic page of device.

More Information

For more information about using the Yealink device management platform, please refer to http://support.yealink.com/.
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