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Yealink (Stock Code: 300628) is a global brand that 

specializes in video conferencing, voice communications, 

and collaboration solutions with best-in-class quality, 

innovative technology, and a user-friendly experience. 

As one of the best providers in more than 140 countries 

and regions, Yealink ranks No.1 in the global market 

share of SIP phone shipments (Global IP Desktop 

Phone Growth Excellence Leadership Award Report, 

Frost & Sullivan, 2019).

Yealink is committed to helping the clients make the most 

of their UC experience and embrace the power of "easy 

collaboration, high productivity."

One in every 500 people

on earth owns or is using a Yealink product

ABOUT
YEALINK

01/02About Yealink



Global Leading Provider
Yealink’s partnership and broad compatibility with major platforms and service providers 
enable customers to benefit from seamless integration, greater flexibility and productivity.
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Service Provider Partners

Global Accreditation

Technology Partners

TMC 2017 Best Product
of the Year Award

Funkschau Best Product
of the Year Award

ITSPA 2019 Best VoIP Device
of the Year Award

Frost & Sullivan
2020 Global Tabletop Audio

Conferencing Endpoint Award

TMC Lab Innovation
Award

Deloitte Asia Pacific
Technology Fast 500

TMC2016 Communications
Solutions Product
of the Year Award

*Technology partners of  Sip Phone and Video Conferencing Servic are also displayed here. Global Leading Provider
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WHY
YEALINK

Personal collaboration solution product

series is one of the three strategy prod-

uct lines in Yealink with over 30% of

total R&D investment.

30% Investment

10+ years experience on wireless technology,

9+ DECT products released.

- DECT Wireless Technology

- Bluetooth Wireless Technology

10+ Years

20+ years experience on audio commu-

nication technology.

- Audio Cancelation Technology

- Sound Technology

20+ Years

60+ months relevant market research & 

analyze, technology development

- Supply Chain

- Manufacture

60+ Months

Researched 20000+ customers in 15+ 

countries to study and understand all 

personal collaboration requirements

- User Experience

- Feature Requirement

20000+ Customers

3000+ user styles globally in database of 

Yealink to find out the best wearing & 

usingexperience.

- Wearing Comfortable

- ID Design & Materials

3000+ User Styles



PERSONAL
COLLABORATION

SOLUTION

With full-range devices, the headset, the webcam, and the speakerphone, Yealink Personal 

Collaboration Solution is designed to deliver premium communication and simple workspace 

for everyone, powering the daily work with ideal productivity and intuitive experience.

From coworking office, private space to on-the-go, wherever and whoever you are, you can 

always create the workspace in the way you love.

07/08Personal Collaboration Product Series
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UH34&UH34 Lite Mono / Dual
USB Wired Headset

UH36 Mono / Dual
USB Wired Headset

YHS34&YHS34lite Mono / Dual
QJ to RJ Wired Headset

YHS36 Mono / Dual
QJ to RJ Wired Headset

WH63 Wireless
DECT Wireless Headset

WH62 Mono/Dua
DECT Wireless Headset

WH67
DECT Wireless Headset

WH66 Mono/Dual
DECT Wireless Headset

HEADSET
SERIES

WEBCAM
SERIES

SPEAKERPHONE
SERIES

IT
TOOLS

Full-scenario Product Series

Yealink USB Connect
Management Tool

UVC20
HD Webcam

UVC30 Desktop
4K Webcam

UVC30 Room
4K Webcam

UVC40
4K All-in-one Video Bar

C700
Portable Speakerphone

CP900
Portable Speakerphone
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HEADSET
SERIES

Deliver frictionless and comfortable audio experience 

for personal communication.

- UC Workstation

- Crystal-clear voice

- Comfortable wearing

- Smooth connection

Headset Series



UC Workstation, an innovative product concept applied in Yealink WH6X Series, aims 
to redefine your workspace in terms of simplifying working environment, boosting 
productivity and work flexibility.  

All Devices in One
The UC Workstation combines a full-duplex speakerphone, USB hub, a 
wireless charging stand, and a control pad for call control and device connec-
tions. It helps consolidate the things you need for your daily routines, and cut 
down the complicated cabling at your desk, providing more possibilities and 
convenience for collaboration.

All Connection in One
Built-in Bluetooth and USB connections allow the UC Workstation to 
connect 3 devices simultaneously, from PCs to mobile phones and desk 
phones. You can easily manage calls and meetings on the UC Workstation.

All Control in One
Manage devices connections, control calls, or change your preference 
settings all on the 4-inches touch console with the intuitive user experience. 
Users can easily answer, hold, or mute calls, or switch calls between multiple 
devices, or continue a conversation on the speakerphone with one touch.

Hands-Free
Speakerphone

Wireless Charging
Stand

4-inch
Multitouch Console

Acoustic
Shield Technology

Multiple
Devices Connection

Customizable
Busylight

USB
Hub

13/14Yealink Headset Strengths

Yealink Headset Strengths



All-day-wearing Comfort
with Lightweight Design
The ergonomic lightweight design of Yealink Headset Series ensures enough 
comfort for long conference calls and all day use.

Broad Compatibility
with Mainstream UC Applications
Yealink Headset Series are perfect matching with Yealink IP Phone, offering 
optimized audio quality and more enhanced functions. Certified for Microsoft 
Teams, the WH6X series and UH Series provide a Teams version, bringing 
more consistent call experience in daily work.

Deliver HD Voice
with Noise-canceling Microphones
Applied industry-leading technologies, including Yealink Acoustic Shield 
Technology, de-reverberation, and full-duplex features, the noise-canceling 
microphone, Yealink Headset Series deliver extremely clear audio experience 
without distractions even in some noisy environment.

Breathable
wearing

Soft leather
ear cushions

330° adjustable
microphone

Lightweight
design

Yealink Acoustic Shield Technology

Before noise reduction After noise reduction

15/16Yealink Headset Strengths
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The Yealink premium DECT Wireless Headsets WH66 & WH67 X UC Workstation give users the 

possibility and flexibility to connect devices, and manage communications from a single device, 

and also act as a hub that integrate a full-duplex speakerphone, fast charging wireless mobile 

phone dock, 4 inch touch console, and high speed USB hubs which, together offer incredible set 

of features allowing you to meet, connect and collaborate seamlessly and intelligently.

With the Yealink Essential DECT Wireless Headsets WH62 & WH63, interruptions will no longer 

be an issue for users who want to stay focused at work, especially with the use of the Yealink 

branded Busylight, providing a visual cue and indicator that help to reduce distractions and 

eliminate interruptions. Plus, with Yealink DECT technology, users are able to move around the 

office without losing their calls, with up to 160 meters’ mobile range and up to 14-hour talk time, 

which brings greater flexibility to your daily communication.

WH67 Dual/MonoWH66 Dual/Mono WH62 Dual/Mono WH63 Dual/Mono

WH Dect Wireless Headset

Recommended Users: Chief executive / senario / manager / SOHO

Recommended Scenarios: Home office / private office / hot desking

Workstyle Preference: Intelligent, flexible, seamless

Recommended Users: General staff / receptionist / call center operator

Recommended Scenarios: Home office / open office / call center / co-working space

Workstyle Preference: Efficient, simplified, productive
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UH34 & UH34Lite
Dual/Mono

UH36
Dual/Mono

YHS36
Dual/Mono

YHS34 & YHS34Lite 
Dual/Mono

The Yealink UH Headset Series are especially designed for unified communication, office, and 

call center professionals, featuring high-quality audio, exceptional wearing comfort, proven 

integration of Yealink IP phone and device management platform, ensures your every conversa-

tion a great experience.

The Yealink YHS Headset Series are professional analog wired headsets to facilitate the conver-

sations with seamless compatibility with Yealink Phones. The ergonomic design and soft leather 

ear cushions make the series comfortable enough for long all-day use.

UH&YHS Headset Series

Recommended Users: Call center professional / general staf

Recommended Scenarios: Call center / office room / remote working

Workstyle Preference: Comfortable / efficient

Recommended Users: Call center professionals / general staff / Yealink SIP Phone user

Recommended Scenarios: Call center / office room / remote working

Workstyle Preference: Comfortable / device highly integrated
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Data Comparison of Yealink Headset Series
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2x Micro USB

Optional

WH63

Essential

On-the-ear

2x

160

Mono:13/Dual:14

Mono:90/Dual:125

2x Micro USB

Optional

WH62 Mono/Dual

Essential

Headset Wearing Style

Microphone

Yealink Acoustic Shield

Wideband (Talk Mode)

Super Wideband (Music Mode)

Busylight on Headset

Mic-Boom Lift for Mute

Easy Replaceable Ear Cushions

DECT Wireless Range - Up to (m)

Talk Time - Up to (hours)

Standby Time - Up to (hours)

4-inch IPS Touch Screen

Built-in USB 3.0 Hub

Speakerphone Mode

Ringer

USB Input Connections

Bluetooth Connections

Busylight (2.5mm port)

Qi Wireless Charging Stand

Yealink IP Phone Basic Integration 

Yealink IP Phone Enhanced Integration 

3rd-Party IP Phone with USB Port  

Microsoft Teams

Microsoft Skype for Business

Unified Communication Softphone

Yealink USB Connect (PC) 

Yealink Device Management Platform

Model

Position

* Available in mid-2021

* * * *

WH67

Premium

WH66 Mono/Dual

Premium

Headset Series Data Comparison



23/24

Model

Supported operating systems

Microphone type

Wideband(Talk Mode)

Headset Wearing Style

Easy Replacement Ear Cushions

Teams Ceritficated

Yealink IP Phone Integration

Call control feature

Headset cable length

USB/QD to RJ cable length

Cable length in total

Connection

Weight

UH34&UH34 Lite Mono / Dual

Mcrosoft Windows®, Apple Mac OS

MEMS  Uni-Directional Microphone

 

On-the-ear

 

 

 

Answer/End a call

Volume up/down

Microphone mute

Redial last outgoing call

Reject incoming call

1.2m (from headset to 3.5 mm jack)

0.9m(from call control unit to USB plug)

2.1m

3.5 mm jack ，USB 2.0

UH34 Mono：88g

UH34 Dual：118g

UH34 Lite Mono：84g

UH34 Lite Dual：110g

UH36 Mono / UH36 Dual

Mcrosoft Windows®, Apple Mac OS

MEMS  Uni-Directional Microphone

 

On-the-ear

 

 

 

Answer/End a call

Volume up/down

Microphone mute

Redial last outgoing call

Reject incoming call

1.2m (from headset to 3.5 mm jack)

0.9m(from call control unit to USB plug)

2.1m

3.5 mm jack ，USB 2.0

UH36 Mono：120g

UH36 Dual：155g

YHS34&YHS34lite Mono / Dual

MEMS  Uni-Directional Microphone

 

On-the-ear

 

 

1.2m (from headset to QD jack)

0.9m(QD to RJ cable)

2.1m

QD to RJ 

YHS34 Mono：72g

YHS34 Dual：106g

YHS34 Mono：68g

YHS34 Dual：98g

YHS36 Mono / Dual

MEMS  Uni-Directional Microphone

 

On-the-ear

 

 

1.3m (from headset to QD jack)

0.10m(QD to RJ cable)

2.1m

QD to RJ 

YHS36 Mono：124g

YHS36 Dual：170g

Data Comparison of Yealink Headset Series

Headset Series Data Comparison
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WEBCAM
SERIES

Provide a true-to-life video experience for

various personal scenarios demands.

- True-to-life clarity

- Best-framing solution

- Ready for work

- Privacy secured

Webcam Series
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Yealink Webcam Solution provides the best tailored video resolution for various 

scenes and demands, which ensures a perfectly clear display even in certain 

complex environments. 

True-to-life meetings anywhere

Yealink Webcam Strengths

Yealink Webcam series are plug and play and allow to get right to work 

with convenient BYOD experience, which means you can start your meeting 

anytime with anyone. The product series are certified compatible with 

Microsoft Teams, Zoom, and other mainstream video conferencing 

platforms, which is right for immediate use.

Ready for work anytime

Yealink Webcam Series are safe to use with lens cap and easy to manage 

with Yealink USB Connect. More than a webcam, it’s a brand new view and 

smooth communication experience ever before.

Privacy Secured

The industry-leading smart framing technology frees you of manual operations. 

Embedded mic with Yealink’s acoustic technology ensures smooth voices.

Best framing solution

Yealink Webcam Strengths



Yealink UVC30 Desktop is a UHD 4K Webcam for personal desktop with vivid and excellent experience. 

The sharp image and accurate color reproduction of 4K camera provide a vivid face-to-face video 

meeting experience. Adjustable FOV and facial detection ensure perfect framing. Besides, UVC30 

Desktop supports Windows Hello feature to enhance login security. Compatible with virtually all 

video conferencing software applications, you can quickly set up and run any meeting.

UVC30 Desktop
UHD 4K Webcam for Personal Desktop with Windows Hello

The Yealink UVC20 is a full HD webcam for a brilliant personal desktop video experience, which can be 

applied to remote working, open meeting scenarios, distance education, training, live streaming, and 

telemedicine. Powered by 5 mega-pixel full HD glass lens, omni-direction mic, auto exposure, auto 

focus, and rotatable lens, UVC20 ensures perfect clear video in any environment. Compatible with 

virtually all video conferencing software applications, you can quickly set up and run any meeting.

UVC20
HD Webcam for Personal Desktop with Smart Light*

29/30Webcam Series

Recommended Users: SOHO / remote workers / remote teams / general staff

Recommended Scenarios: Home office / remote working / public space / distance education /

online training / live stream

Workstyle Preference: Simplified, effcient, free

Recommended Users: SOHO / remote workers / remote teams

Recommended Scenarios: Home office / remote working / public space / distance

education / online training / live streaming / telemedicine

Workstyle Preference: Productive, intuitive
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Yealink UVC30 Room is a premium USB camera designed for small and huddle meeting room. Offering 

sharp image and accurate color reproduction, it rewards you with a vivid face-to-face video meeting 

experience in ultra HD 4K resolution. The wide FOV ensures everyone sitting around the table visible 

during a meeting. Besides, it supports auto framing feature to accomplish a much more intelligent meeting 

experience. What’s more, a flexible clip gives you multiple chooses to mount UVC30 Room.

The Yealink UVC40 all-in-one (AIO) USB video bar features a high-quality AI-powerd camera, micro-

phone arrays and speaker, all of which are integrated into a single device to create an elegantly stream-

lined audio-video meeting endpoint, combining a highly compact design with rich camera performance. 

Thanks to USB plug-and-play capability, built-in Wi-Fi module and broad applicability with mainstream 

video conference platforms, this elegant device is easy to use and flexible enough for work, home or school.

UVC30 Room
4K Webcam for Small Rooms with Smart Framing

UVC40
4K All-in-one Video Bar for Small Rooms 

Webcam Series

Recommended Users: Senior / manager / home worker

Recommended Scenarios: Private space / personal room / distance education / online training /

live streaming / telemedicine

Workstyle Preference: Interactive, effcient

Recommended Users: Chief executive / top-tier professional

Recommended Scenarios: Independent office / distance teaching / remote presentation /

suddent meeting need

Workstyle Preference: Intelligent, productive
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Model

Position

Camera Type

UVC Protocol

USB Cable

Field of view(Diagonal)

Video Output

Maximum Resolution 

Maximum FPS

ePTZ

Zoom

Auto Focus

Auto Framing

Focus Distance

Build-in Microphone

Build-in Speaker

Microphone Type

Microphone Pickup Range

LED Indicator

Dimensions

System Requirement

Auto Exposure

UVC20

Personal computer

1/2.7'' CMOS, 5M pixel

UVC 1.0

1 x 1.8m USB2.0 Type A

74°

1080p30, 720p30

1080P

30FPS

 

1.4x Digital

 

10cm-1.6m

 

Omnidirectional

180°, 4.9feet

 

100mm x 43mm x 41mm

Windows 7, Windows10, MacOS 10.10 or higher

 

UVC30 Desktop

Personal computer

1/2.5” CMOS, 8.52M pixel

UVC 1.5/UVC 1.0

1 x 1.6m USB 3.0

90°

4K30, 1080p60/30, 720p60/30

4K

60FPS

 

3x Digital

 

 

Omnidirectional

150°, 6.6 feet

 

59mm x φ45mm

Windows7, Windows10, Mac OS 10.10 or higher

 

UVC30 Room

Small and huddle rooms

1/2.5” CMOS, 8.51M pixel

UVC1.0

1 x 3m USB 2.0

120°

4K30, 1080p60/30, 720p60/30

4K

60FPS

 

3x Digital

 

 

59mm x φ45mm

Windows7, Windows10, Mac OS 10.10 or higher

 

UVC40

Small and huddle rooms

20MP Camera with SONY 1-inch CMOS

UAC1.0 UVC1.0

1 x 7m USB2.0

133°

4K30, 1080p60/30, 720p60/30

4K

60FPS

 

8x Digital

 

 

 

MEMS

180°, 20 feet

 

600mm x 68mm x 82mm

Windows7, Windows8.1, Windows10, Mac OS 10.10 or higher

 

Data Comparison of Yealink Webcam Series

Webcam Series Data Comparison
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SPEAKERPHONE
SERIES

Ensure comfortable and distraction-free 

communication whenever you need.

- High-quality audio

- Portable design

- Intuitive user interface

- Intelligent connectivity

Speakerphone Series



Yealink Speakerphone Series deliver crystal-clear sound by the omnidirectional 

microphone, full-duplex and distraction-free noise canceling technology, allowing 

users to be heard and involved in the meeting.

High-quality Audio

Multiple buttons with LED indicators provide users with easy-to-under-

stand guidance. Deep integrated with Microsoft Teams with a dedicated 

Teams button, making it even easier to achieve Teams collaboration.

Intuitive User Interface

Yealink speakerphones are able to connect to PCs, tablets, and smartphones 

via the USB cable, Bluetooth, and the BT dongle, supporting up to two simul-

taneous connections.

Intelligent Connectivity

Lightweight designed, Yealink Speakerphone Series are small and compact 

enough to carry in a laptop bag or backpack. (A travel case is also included.)

Portable Design

37/38Yealink Speakerphone Strengths

Yealink Speakerphone Strengths
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Yealink CP700 is the portable, personal speakerphone that rewards you with a trouble-free plug 

and play connectivity, so that you can connect it to your PC, tablet and smartphone via Blue-

tooth wireless pairing and USB wired connection. To let you feel free to sit at any end of the 

table or walk around your office room, CP700 packs itself with Yealink HD voice quality.

Yealink CP900 is a high-performance portable speakerphone that is flexible and scalable for 

both personal using and meetings up to 6 people with HD audio experience. Yealink CP900 

rewards you with a trouble-free plug-and-play connectivity to connect it to PC, tablet and 

smartphone via Bluetooth wireless pairing and USB wired connection. 

CP700
Medium Level Portable Speakerphone

CP900
Premium Level Portable Speakerphone

CP  Speakerphone

Recommended Users: SOHO / home worker / senior with personal office

Recommended Scenarios: Personal desktop / small office room / private space

Workstyle Preference: Comfortable / efficient / mobile

Recommended Users: SOHO / home worker / chief executive with independent office

Recommended Scenarios: Personal desktop / medium office room / private space

Workstyle Preference: Productive, collaborative
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Model

Bluetooth standard

Wireless Range

Supported Bluetooth profiles

PC USB Bluetooth dongle(Yealink BT50)

Battery

Battery capacity

Max. charge current 

Charging power & time

Talk time

Standby time

Type

Signal to Noise Ratio (SNR)

Pickup range

Frequency range - Conference mode

Peak output power

Root Mean Square (RMS)

Sensitivity

Frequency range – Conference mode

Frequency range – Music mode

Wideband Audio/HD Voice

Audio duplex

Noise suppression (NS)

Digital Signal Processing (DSP) 

Acoustic echo cancellation (AEC)

USB Speakerphone C700

Bluetooth 4.0

100 feet / 30 meters

Hands free profile v1.7,  A2DP v1.2, AVRCP v1.3

USB BT audio device/ HID dongle. Bluetooth 5.0

Lithium Polymer

1420mAh

1.4A

 5V / 500mA, Charging time 3 hours

9 Hours

Standby 360 days, Power safe after 30min

2 x Omni-microphone

 +58 dB

5 feet / 1.5 meters

100Hz-8kHz

5Watt

3Watt

81dbSPL +/-3db SPL @1m,1W

USB mode & BT mode 150Hz-8kHz

USB mode 115 Hz to 16 kHz

BT mode 115 Hz to 8 kHz

USB Speakerphone CP900

Bluetooth 4.0

100 feet / 30 meters

Hands free profile v1.7,  A2DP v1.2, AVRCP v1.3

USB BT audio device/ HID dongle. Bluetooth 5.0

Lithium Polymer

2450mAh

1.7A

 5V / 1A, Charging time 3 hours 

12 Hours

Standby 450 days, Power safe after 30min

Six MEMS microphones array

 +59 dB

6.5 feet / 2 meters 

USB mode & BT mode 115 Hz to 7kHz

7 Watt

3 Watt

 82 dbSPL +/-3db SPL @1m,1W

USB mode & BT mode 115 Hz to 8 kHz

USB mode 115 Hz to 16 kHz

BT mode 115 Hz to 8 kHz

Data Comparison of Yealink Speakerphone Series

Speaker Series Data Comparison
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IT TOOL YEALINK
USB CONNECT

Personalize and manage your Yealink headsets, 

webcams and speakerphones.

- One for all

- Easy to use

- Keep it running

Pre-provision

Remote control

Timing tasks

Real-time alarm
and diagnoses

Mass configuration

IT Tools
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Yealink USB Connect is available for the management of multiple Yealink USB 

devices, including headsets, speakerphones, and webcams.

All the settings can be done through Yealink USB Connect, for example, the 

setting of the basic and premium function of WH66, which is convenient and 

efficient for daily use.

One for All

Yealink USB Connect enables to quickly check out any device problem and 

collect the log data, which is convenient for IT maintenance. Moreover, it’s 

available for the audio device to choose logging level and record certain 

audio for accurate problem analysis.

Keep It Running

Yealink USB Connect is easy to operate during daily management. One-click to 

set up and upgrade ensures all hardware up to date and enables you to enjoy 

the latest features all the time. Also, one-click to reset or restart is available if 

you need it.

Easy to Use

Yealink USB Connect Strengths

Yealink USB Connect Strengths



47/48

Yealink is committed to helping the clients make the most of

their UC experience and embrace the power of

"easy collaboration, high productivity."
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